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Implementation of Strategic Supports into Coursework to Improve Notetaking Abilities
And Overall OTA Student Success
Cheyenne Murphy, OTD-S
Dr. Kimberly Fahlgren, OTR/L, OTD, Faculty Director
Occupational Therapy Assistant Program at Florida State College – Jacksonville
Introduction
• Notetaking is a widespread practice utilized by students to capture
valuable information mentioned throughout lectures, readings, and
other supplementary instruction.
• Practices of notetaking can vary based on educational level and the
student’s ability to take notes throughout their educational career.
More specifically, the ability to take strategic notes is recognized as
an important skill needed in a higher educational setting in relation
to a students’ overall success (Salame & Thompson, 2020).
• When examining the effect of notetaking, earlier studies focused
solely on the practice and utilization of notetaking (Rahmani &
Sadeghi, 2011).
• The objective of this culminating project is to research best
practices of education to support the development and
implementation of strategic support to improve overall student
success and retention rates in the occupational therapy assistant
(OTA) program at Florida State College at Jacksonville.

Site Description

Capstone Project Description

Learning Objectives Achieved
• Apply concepts of evidence-based practice to
educational practices in an OTA program in both online
and face to face environments.
• Apply concepts of instructional design principles and
ACOTE standards mapping for online and face to face
environments.

• Development and implementation of strategic supports such
as chapter skeletal notes, guided notes, and micro lectures to
reinforce major concepts in the Functional Anatomy I course.
• The creation of strategic supports is based on prior research
discussing student success strategies and aim to reinforce
major concepts in the Functional Anatomy I course using
skeletal notes, guided notes, and micro lectures
– sample images of the guided notes can be found below.
• When evaluating the performance of students and strategic
notetaking, the Person-Environment-Occupation Performance
(PEOP) model was utilized. This model is a top-down approach
in evaluating how a client’s current environmental factors may
influence their occupational performance. The PEOP considers
the emotional, physical, and social factors that may influence a
person’s occupational performance.

Implications for OT Practice
It is important to consider these practices when providing
students with strategic supports such as chapter skeletal
notes, guided notes, and micro lectures to reinforce major
course concepts that contribute to overall student
success:
• Ensure strategic supports, such as lab activity
directions, have course objectives listed to guide
student directly to the learning outcomes of the
activity.
• When utilizing videos for micro lectures, ensure
the videos chosen are:
» High quality.
» Between 7-10 minutes.
» Reflect course learning objectives
mentioned in the syllabus to hold both the
instructor and student accountable.
• Instructors should provide a clear linkage of the
readings, notetaking guides, and assessment to
facilitate in student success.
• Provide students with quality, practical labs and
resources to utilize as quality reference tools to
facilitate success in fieldwork and studying for
the NBCOT.

Occupational Therapy Assistant Program at Florida State College
at Jacksonville. My capstone was complete during the Fall
semester working with a multitude of faculty members in this
program.
During this time, I assisted with the Functional Anatomy I course
to improve the student retention rates from the Fall to Spring
semester. The cohort included a total of 18 students enrolled in
their first semester of the OTA program.

Summary of Needs Assessment
After conducting a thorough literature review and communicating
with my mentor, who is both the program director and professor
of the occupational therapy assistant program at Florida State
College at Jacksonville (FSCJ), the needs assessment revealed:
A gap in occupational therapy literature relating student notetaking and overall
success.
Lack of structure and instruction provided to students when transitioning into
an educational setting passed the high school level.

Student Feedback

Low student retention rates during the first semester of the program.

Literature Review Summary
The practice of notetaking plays a vital role in a student’s learning by capturing
and organizing the information in an understandable manner to support the
retention of content. It is a practice individualized by the student and the poor
quality of student notes may reflect the lack of skills and overall complexity of the
task (Dezure et al., 2001).

"The note taking guides have been a life-saver
this semester! Thank you :)."

Salame & Thompson (2020) conducted a survey questionnaire to understand
students’ views, perceptions, and beliefs about the benefits of strategic
notetaking. Results indicated notetaking plays a significant role overall knowledge
and success in a course by increasing material recall, understanding of content,
preparation for exams, and overall grade.

Salame & Thompson (2020) encourages universities and colleges to take initiatives
in their students learning and success by providing students with the tools needed
to foster their note-taking abilities.

When assessing the fundamental advantages of skeleton notes, a student stated
“The handouts are very helpful because we don’t waste time writing each little
thing but can follow along and quickly understand the material” while another
student stated, “The method of providing notes is the most effective way I have
seen yet of teaching. This is something all instructors at this school should try to
implement into their curriculum” (Reynolds & Tackie, 2016).

"I think that the guided notes are extremely
helpful in knowing what we need to mostly
concentrate on. I think it would be more help if
they were slightly more narrowed down on the
most important factors needed to know."

"I found that the guided notes and the video
notetaking outlines were very helpful for the
class. I thought it made it easier to know what to
focus on and study for whenever it came to
taking the exams! I'm a visual learner so having
a guided rubric to follow while I read the
textbook and watched the videos helped a lot."

The video note taking outline and guided notes
have been extremely for me throughout this
semester. The video note taking outline provided
me with clarity on how I can make note taking,
easier and quicker while remaining efficient. The
guided notes definitely made my life easier as a
student. A ton of key concepts from each
chapter were included in the guided notes. This
helped me to remain organized with my studies
as well as confident in my learning."

Retention Rates
2018

2019

2020

24 Admitted
2 Withdrawals and 1
Failure
87.5%

24 admitted
1 Withdrawal

25 Admitted
3 Withdrawals and 3
Failures
76%

96%
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